
APPLICATION NUMBER 

CONTRACTING PARTIES:

GAMA ELECTRONICS d.o.o. Beograd, Mišarska 11, 11000 Belgrade, Registration No.: 7489706, Activity Code: 62400, 
TAX: 100290617, VAT: 128976171, Current Account No.: Banca Intesa, 160-92368-04, 
represented by Ćosić Nenad, Managing Director (hereinafter referred to as GAMA ELECTRONICS), and

 , Address  , 
City  , UMCN:  , ID No.:  
(hereinafter referred to as USER), in Belgrade, on the date  , conclude this 

ANNEX TO THE AGREEMENT 
for the Provision of Internet (ADSL) Services

1. GENERAL TERMS & CONDITIONS
1.1. This Annex to the ADSL Agreement (hereinafter referred to as Annex) serves to defi ne the obligations of contracting 

parties in relation to using a fast and permanent Internet ADSL connection via  BITSYU.NET (hereinafter referred to as 
SERVICES), which is an Internet service provided by GAMA ELECTRONICS.

1.2. This Annex is based on the premise of accepting and signing the Agreement for the Provision of Internet (ADSL) Services, 
applicable for all users and available via ADSL.BEOGRAD.COM website, of which it is an integral part.

1.3. The Parties have agreed that the Agreement as described in Section 1.2 of this Annex regulates the relationship between 
the Parties and applies to the Annex even when unsigned, beginning with the effective date of signing the Annex.

2. SUBJECT OF ANNEX
2.1. Subject of the Agreement is provision of SERVICES during the promotional period (at the price of 0.85 RSD for the fi rst 

four (4) months) included in the  ADSL pack.
2.2. Upon timely request, USER will be allowed to upgrade to better pack with higher Internet speed for the period of twelve 

(12) months, provided technical requirements are met.
3. COMPENSATION FEES

3.1. Information on compensation fees for providing Internet access for the selected ADSL pack is available via 
ADSL.BEOGRAD.COM website.

3.2. By signing this Annex, USER irrevocably declares that he chooses to subscribe in the next accounting period to the 
selected service pack for the duration of twelve (12) months, and that he will unconditionally settle all obligations and pay 
the full price for the entire period of use in the event of agreement termination.

4. INSTALLATION
4.1. GAMA ELECTRONICS agrees to undertake the responsibility for SERVICE implementation and provision of installation 

instructions for connecting the ADSL modem/router to BITSYU.NET Internet network within three (3) days from the 
date of receiving the notice from TELEKOM SERBIA confi rming fulfi llment of technical requirements for installing the 
ADSL connection to USER's existing phone line and execution of necessary repairs at the TELEKOM SERBIA telephone 
exchange for using the ADSL service.

4.2. Upon signing this Annex, the service provider GAMA ELECTRONICS will lend the USER the ADSL equipment, 
including the splitter and the ADSL modem/router type  , with the 
following serial number  , which are to be returned to the provider in fully operational 
and undamaged condition within three (3) days from the Agreement expiration date.

4.3. All costs of resulting repairs and/or replacements of ADSL modem/router for the duration of the guarantee/agreement shall 
be borne by GAMA ELECTRONICS, unless in case of failure caused by inadequate handling by the USER.

4.4. In the event of damage to splitter and/or ADSL modem/router caused by inadequate handling by the USER, as well as in 
case of termination of the Agreement, the USER is obliged to return the equipment to GAMA ELECTRONICS in fully 
operational and undamaged condition, or to compensate its value in money on the date of its repair, replacement, or refund.

4.5. GAMA ELECTRONICS can not guarantee the SERVICE quality in case that equipment setup was done by the USER 
and/or disregarding the installation guide, available via ADSL.BEOGRAD.COM.

5. TERMS OF PAYMENT
5.1. USER agrees to pay the amount referred to in Section 3 of this Annex in the prescribed time and manner, as published on 

ADSL.BEOGRAD.COM website.
6. TRANSITIONAL AND FINAL PROVISIONS

6.1. Other provisions of the Agreement remain unchanged.
6.2. This Annex has been made in two (2) identical copies of which each Party keeps one (1) copy.

GAMA ELECTRONICS  USER
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